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1.

Objectives of the study

To analyze the present
promotional- = activities - of UL In
Kerala

To analyze the contents of UL
websites In a marketing = point  of
view

To builld a model website for
university libraries In Kerala .
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Scope and Limitations

The study Is limited to four university libraries in
Kerala viz.

KLA National Seminar, 14  -16 July 2011,
Thiruvananthapuram



Data And Methodology.

A Primary data through Interview - Section
headsand UL /DL-in charge

A Secondarydata from the websiteof eachUL

A Comparing - the websites of UL In Kerala
with various  others In India and abroad
particularly European Countries (eq.
Cambridge, Oxford, Princeton, Harvard
MIT etc.)
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Why Online marketing in Libraries

For some users thveeb site is the library! Some users never visit
library for information due to their Googheentality.(Web life style)

Positionghe libraryasa valuable resource, builds good customel
relations, and contributes to a positreéationship

The major objectives of university library web pages are;
Ao provide quality products and services;
ATo market library P/S and makes some revenue;
ANo meet the userodos needs ef
Ao provide value added services
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Promotional Activities in KUL

Promotional Activities
e-mail/Bulletin Board

Computer network
Independent Library website
Interlibrary loan

Most of the libraries usedtraditional modes CUSATL is on the
top with a variety of promotional activities Only KUL and
CUSATL havetheir own websitebut MGUL and CHMKL used
their parentuniversitywebsitefor promotion
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Criteria for Evaluation websites of U/L

General
Auality and performanedResolution, time taken to load page
A ogo/Image- The site should projetihe image of the UL
Aositioning Uniqueness
MrandingAsk@ your library, We can save your time etc.
ATrends- web sites are dynamic and quigdation
Availability - enoughbandwidth to supporsage demands

Marketing Mix Variablei( 4 P 0 s )

MPlace Accessibility, number of links, WeBpacetc.

Mrice Is any thingpriced

Aromotion Communicatiorof services, personal login etc.
Aroduct the number of products and services offered
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Home page of KUL
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)

Analysis of the website of KUL

Hosted in 2011 and is not frequently

Upd ated (since maintained and powered by a private agency)

Just Listed the special collections CGRS
GP, Theses, Bound volumes of Periodicals etc)

No link to Library digital Archive (LIDAS)
Catalogue can be accessed only on library

working days
No provision to promote with "New

Technologies in Libraries(Library 2.0 or web
2.0) (eg; blogs, RSS, wikis, social network, You -tube etc.)
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Home page of MGUL

AMGUL has no independent website, but some information in the
website of MGU as a link

Arovide Information about location, working hours, Rules,
Contacts etc

Mroducts and Services just listed, User statistics
Andependent website for institutional repository
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